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MISSION DIRECTOR, NATIONAL HEALTH MISSION, J&K 
    Jammu Office: Regional Institute of Health & Family Welfare, Nagrota, Jammu - 181221 

                             Fax: 0191-2674114; Telephone: 2674244; e-mail: mdnhmjk@gmail.com 

        Kashmir Office: Block ‘A’, Ground Floor, Old Secretariat, Srinagar Pin: 190001 

            Fax: 0194-2470486; 2477309; Telephone: 2477337; e-mail: mdnhmjk@gmail.com 

NHM Help Line for Jammu Division: 18001800104; Kashmir Division: 18001800102 
 

Corrigendum cum Addendum 
 
 

In response to the queries of intended bidder(s), during the pre-bid meeting held on 13th March 2021 with 

respect to this office NIT No.: 07 of 2020, published vide No.: SHS/NHM/J&K/Estt./20443-50 dated: 

13/02/2021, for “Establishment of Integrated 104 - Centralized Call Center cum Health Helpline in Jammu 

& Kashmir on Build-Operate-Transfer (BOT) basis”, read with Corrigendum-cum-Addendum issued vide 

No.: SHS/NHM/J&K/Estt./4663 dated: 22/03/2021, following(s) amendment(s) shall henceforth form 

integral part of said NIT: 
 

(1.) Eligibility Criteria: Existing Sub-Clause (i) of Clause (2) of the SBD, read with the 

Corrigendum-cum-Addendum issued, is hereby ‘Replaced’ with following: 
 

• The bidding entity, including its Directors/ Members/ Sister Concern(s)/ Associated Company(ies), 

should not have been found guilty/ convicted by any Competent Court of India, or De-recognized/ 

Blacklisted by any Govt. Institution of the Country, for offences involving moral turpitude/ 

corruption in relation to its business dealings with the Govt., or any other Public Sector Enterprises, 

as well as for matter(s) relating to the Security & Integrity of the Country.  
 

• In case, as on date of bidding, any action or suit or proceeding or investigation is lying pending 

against the bidding entity, or its Directors/ Members/ Sister Concern(s)/ Associated Company(ies), 

at Law or in equity before any Court or before any other Judicial, Quasi-Judicial or other 

Investigation/ Regulatory authority, for offences involving moral turpitude/ corruption in relation 

to its business dealings with the Govt., or any other Public Sector Enterprises, as well as for 

matter(s) relating to the Security & Integrity of the Country, the outcome of which may constitute 

an event of default or impair the operations of the Project in J&K in any manner whatsoever, 

detail(s) of all pending litigation(s)/ any investigation(s) inter-alia name of Investigating Agency, 

Charge(s)/ Offense(s) for which investigation(s) was/ were launched, date since pending, present 

status and all other relevant information should have to be disclosed.  
 

• Further, in such case(s), intended bidder(s) shall also have to submit an affidavit to the effect that 

pending outcome of the action or suit or proceeding or investigation, as the case may be, if any such 

bidder will be declared successful and accordingly awarded the Contract after finalization of the 

bidding process, it shall undertake to indemnify the State Health Society, NHM, J&K, through 

irrevocable Bank Guarantee equivalent to 100% CAPEX cost or 50% of Total OPEX cost, whichever 

is lower. This additional Bank Guarantee will be over & above the Performance Security Guarantee 

stipulated under clause (9) of the Standard Bid Document (SBD), and shall remain in force till 

completion of pending action or suit or proceeding or investigation against bidding entity/ its 

Directors/ Members/ Sister Concern(s)/ Associated Company(ies), or completion of the Contract 

Period, whichever is earlier. 
 

• Furthermore, in case bidding entity/ its Directors/ Members/ Sister Concern(s)/ Associated 

Company(ies), will subsequently held guilty/ convicted in such case(s), State Health Society NHM 

J&K, in addition to other recourses available to it inter-alia forfeiture of EMD/ normal Performance 

Bank Guarantee submitted in reference to clause (9), recommendation(s) for debarring/ black-

listing, etc., reserves the exclusive right to forfeit this Bank Guarantee, after taking into 

consideration all the relevant facts inter-alia gravity of offence, nature & implications of conviction, 

etc. and the same shall be without any further recourse in favour of bidding entity 
 

(2.) Bid Preparation and Submission: Existing Sub-Clause 3(a) of Clause 3(A) of the SBD, read 

with the Corrigendum-cum-Addendum issued, is hereby ‘Replaced’ with following: 
 

Intended bidder(s), and in case where bid is submitted by a Consortium each member(s) of the 

Consortium, are required to furnish an affidavit, on Non-Judicial Stamp Paper of Rs.100/-, duly 

attested by 01st Class Judicial Magistrate to the effect that: 
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a) Bidding entity, including its Directors/ Members/ Sister Concern(s)/ Associated Company(ies), 

has not been found guilty/ convicted by any Competent Court of India, or de-recognized/ 

blacklisted by any Govt. Institution of the Country, for offences involving moral turpitude/ 

corruption in relation to its business dealings with the Govt., or any other Public Sector 

Enterprises, as well as for matters relating to the Security & Integrity of the Country.  
 

b) There is no action or suit or proceeding or investigation pending against the bidding entity, or its 

Directors/ Members/ Sister Concern(s)/ Associated Company(ies), at Law or in equity before any 

Court or before any other Judicial, Quasi-Judicial or other Investigation/ Regulatory authority, 

for offences involving moral turpitude in relation to its business dealings with the Govt., or any 

other Public Sector Enterprises, as well as for matter(s) relating to the Security & Integrity of the 

Country, the outcome of which may constitute an event of default or impair the operations of the 

Project in J&K in any manner whatsoever; and 
 

c) If anything is found wrong at any stage, bidding entity, and its authorized representative, shall be 

responsible and deem to any legal action against it by the State Health Society, in addition to other 

recourses inter-alia forfeiture of EMD/ normal Performance Bank Guarantee submitted in 

reference to clause (9), recommendation(s) for debarring/ black-listing, etc. 
 

In case any of the intended bidder(s) is/ are unable to furnish requisite affidavit, as per (b)(ii) supra, 

it shall have to submit – 
 

a) An affidavit stating detail(s) of all pending litigation(s)/ any investigation(s) pending against 

bidding entity, or its Director(s)/ Member(s)/ Sister Concern(s), inter-alia name of Investigating 

Agency, Charge(s)/ Offense(s) for which investigation(s) was/ were launched, date since pending, 

present status and all other relevant information in the matter;  
 

b) An affidavit to the effect that pending outcome of the action or suit or proceeding or investigation, 

as the case may be, if any such bidder will be declared successful and accordingly awarded the 

Contract after finalization of the bidding process, it shall undertake to indemnify the State Health 

Society, NHM, J&K, through irrevocable Bank Guarantee, equivalent to 100% CAPEX cost or 50% 

of Total OPEX cost whichever is lower, as required vide clause 2(i) of the SBD and 

c) If anything is found wrong at any stage, bidding entity, and its authorized representative, shall be 

responsible and deem to any legal action against it by the State Health Society, in addition to other 

recourses inter-alia forfeiture of EMD/ normal Performance Bank Guarantee submitted in 

reference to clause (9), recommendation(s) for debarring/ black-listing, etc. 
 

(3.) No. of MIS application(s) of MoH&FW, Govt. of India to be integrated with the Call 

Centre:  
 

a) Presently, Call Centre will have to be integrated with RCH application/ portal maintained by the 

MoH&FW, Govt. of India through NIC. However, during continuation of Contract Period, it may 

require to be integrated with various other portals/ applications viz., HMIS, HWC, SNCU, RBSK, 

PFMS, e-Raktkosh, IHIP, ICMR, HRMIS, PC&PNDT and so Exact no. of such poral(s)/ 

application(s) can not be exactly apprehended beforehand. 
 

b) Accordingly, intended bidder(s), are ADVISED to quote price for “Cost of 

development, management & integration of Application Programming Interface 

(APIs) for seamless data transfer between call centre software and MIS portals of 

the MoH&FW, Govt. of India” on per “API” basis, so as to enable National Health 

Mission/ Health & Medical Education Deptt., J&K to increase the No. of APIs to be 

integrated, as & when required, during the contract period. 
 

(4.) In addition, critical dates for submission of online bid(s) are further rescheduled as follow(s):  

S. 

No. 
Particulars 

Date/ Time 

as per NIT 

Revised Date/ 

Time as per 

Corrigendum 

dt.05/03/2021 

Revised Date/ 

Time as per 

Corrigendum 

dt.22/03/2021 

Revised Date/ 

Time as per 

Current 

Corrigendum  

1 
Date of Publishing 

SBD 
15.02.2021 at 1200 Hrs 
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S. 

No. 
Particulars 

Date/ Time 

as per NIT 

Revised Date/ 

Time as per 

Corrigendum 

dt.05/03/2021 

Revised Date/ 

Time as per 

Corrigendum 

dt.22/03/2021 

Revised Date/ 

Time as per 

Current 

Corrigendum  

2 

Start Date of 

Downloading SBD 

from Website 

15.02.2021 from 1200 Hrs 

3 
Websites for 

Downloading SBD 
www.jktenderns.gov.in, www.jknhm.com 

4 

Last Date of 

Downloading SBD 

from Website 

20.03.2021 

upto 1400 

Hrs 

30.03.2021 upto 

1400 Hrs 

16.04.2021 upto 

1400 Hrs 

24.04.2021 upto 

1400 Hrs 

5 
Seek Clarification 

Start Date 
15.02.2021 from 1400 Hrs 

6 
Seek Clarification End 

Date 
04.03.2021 upto 1600 Hrs 10.03.2021 upto 1600 Hrs 

7 Pre-Bid Meeting  06.03.2021 at 1500 Hrs 13.03.2021 at 1500 Hrs 

8 
Venue of Pre-Bid 

Meeting 

State Health Society, NHM, Regional Institute of Health & Family Welfare, 

Near Sainik School, Kandoli Nagrota, Jammu – 181221 (J&K)  

9 

Website for 

Submission of Bids 

(Technical as well as 

Financial) 

www.jktenders.gov.in  

10 

Start Date for 

Submission of Online 

Bids 

10.03.2021 from 1000 Hrs 16.03.2021 from 1000 Hrs 

11 

Last Date for 

Submission of Online 

Bids 

20.03.2021 

upto 1600 

Hrs 

30.03.2021 upto 

1600 Hrs 

16.04.2021 upto 

1600 Hrs 

24.04.2021 upto 

1600 Hrs 

12 
Date of Opening of 

Technical Bids 

22.03.2021 

at 1100 Hrs 

31.03.2021 at 

1100 Hrs 

17.04.2021 at 

1100 Hrs 
26.04.2021 at 1100 

Hrs 

13 
Place of Opening of 

Technical Bids 

State Health Society, NHM, Regional Institute of Health & Family Welfare, 

Near Sainik School, Kandoli Nagrota, Jammu – 181221 (J&K)  

14 
Date of Technical 

Demonstration 
To be Notified Separately 

15 
Place of Technical 

Demonstration 

State Health Society, NHM, Regional Institute of Health & Family Welfare, 

Near Sainik School, Kandoli Nagrota, Jammu – 181221 (J&K)  

16 
Date of Opening of 

Financial Bids 
To be Notified Separately 

 

In view of detailed scope of work inter-alia refurbishment of existing premises for establishment of intended 

‘Integrated 104 - Centralized Call Center cum Health Helpline’, and accordingly to avoid any kind of 

ambiguity at subsequent stages of the tendering process, it is advisable for all the intended bidder(s) to visit 

the office of State Health Society, NHM, Regional Institute of Health & Family Welfare, Near Sainik School, 

Kandoli Nagrota, Jammu – 181221 (J&K), either in person or duly authorized representative(s), prior to 

submission of bid(s) so as to have thorough understanding about the location as well as space offered for 

establishment of intended Call Centre.    
 

All Other Terms & Conditions of the NIT No.: 07 of 2020 shall remain the same. 
 

 

Sd/- 

Mission Director 

              (Tender Inviting Authority) 

                    National Health Mission, J&K 
 

 

No.: SHS/NHM/J&K/Estt./71-72     Dated: 09/04/2021 
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http://www.jknhm.com/
http://www.jktenders.gov.in/

